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Introduction

About the Online Filing Guide

Arbitration Forums (AF) developed this user guide to help you become familiar with Online Filing.
= Usage Tips

Here are some tips to help you use this guide. Use any of the methods below, depending on what
works best for you.

o View the user guide in sequence using the table of contents. Click the Contents button, then

click on a book @ to see its contents. Click each page [ to view the corresponding lesson in
the right-hand pane.

¢ Find information using the online index. Click the Index button, scroll through the keyword list,
and then double-click the keyword. When you double-click a keyword, the corresponding topic
appears in the right-hand pane.

e Locate every occurrence of a word or phrase in the online user guide by clicking the Search
button and then typing the word. When the list of topics displays, double-click the topic title you
want to display. The corresponding topic appears in the right-hand pane.

o Hyperlinks are clickable items such as text (typically underlined and displayed in a different
color) that perform an action, such as displaying another topic or a Web page.

o To print this guide, click the PDF link to open and print that version.

Getting Started

Accessing Online Filing

To logon to the Arbitration Forums website and access Online Filing, you need a User ID and Password.
Your Security Administrator controls the user names and passwords used by your company. See your
supenisor if you have not been assigned a User ID and Password.

Note: Passwords and User ID are case sensitive. For example, you must enter all lowercase letters if
you were assigned a password in lowercase.

= Logging In

To log into the AF web site:

1. Enter your User ID in the appropriate field located in the upper right-hand corner of the AF
web site.

2. Enter your Password in the appropriate field.

3. Click Login.
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Login I cparson. 04514
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3. in  Forgot Password

Company Information

AF Login

Once logged in, access Online Filing as follows:

1. Click Member Access from the top level menu.
2. Hover over Online Filing in the drop down.
3. Click the Forum link associated with the type of arbitration filing desired.

T T T IR

A;j}f]:"j[:‘ o Welcome CLYDE PARSOK

My

Member Access E-Subro - Adminisf
My VWaiches
Case Lookup

I Online Filing Automobile Docket

Address Verification Medpay Docket

reports a
Decision Management PIP Docket

AVAILABL
has been &
informatig

Case Lookup

To search for cases by AF D, Fie

Edit My Profile Property Docket

Change Your Password Special Docket

Uninsured Motornist

M'_'f Wawnies

To view a listing of all of your

Menu Navigation

SEE ALSO:
Navigation

Notification
2.2 Navigation

When using Online Filing, the action menu as well as various buttons and page tabs will be present on
the screen. Each page has its own set of unique buttons and drop-down menus.
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= Action Menu

The top of the screen contains the Action Menu that identifies the actions available. These options
can change for each section.

Clicking on the action menu option once will perform the specified function.
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Action Menu

In some instances, a down arrow icon " =" will be shown next to an Action Menu item. This
represents a drop-down menu that will appear when clicking the item once.
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Action Menu with Drop Down Choices
= Page Tabs

Under the Action menu are Page Tabs used to represent various transaction screens. The lighter
colored tab with the arrow showing on it is the current working tab. The darker colored tabs represent
other page options. Clicking each tab once will make that tab active.
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Page Tabs
= Buttons

Each tab contains various buttons that appear throughout the screens. When activated, these
buttons perform specified functions which are initiated by clicking the desired button using a mouse.
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Gity: |TAMPA
State: |Flnrida [V]

Country: |L.Ir|ited States [V]
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Verify Address Button
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SEE ALSO:
Accessing the Online Filing Guide
Notification

2.3 Notification

Online Filing contains a series of notification boxes located at the top of each page just under the action
menu. The type of icon displayed with the message provides some context about the message.

= Notification Icons

Icon Meaning

This is the general message icon that will
appear on every page. It gives a short
description of what the function of the form
is and how to proceed.

j?lp-ﬂ

This icon will be displayed with important
information.

A warning message will appear when
incorrect information has been entered or a
required data field has omitted.

S

!
A

An error message will be displayed if an
error has occurred.

This icon will provide notification of new
features in the system.

)&

SEE ALSO:
Accessing the Online Filing Guide
Navigation

3 Add Docket

3.1 Cases in Process Listing

A Case in Process is a filing that has had some items input but has not been submitted. This page will
display a listing of any cases previously started.
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= Column Definitions

The first five columns allow you to sort in ascending or descending order by each of the different
categories by clicking the header label:

o Last Accessed - The date corresponding with the last time you opened the case.

Process Type - The action that was taking place when the In Process case was exited.

Company Name - The Company Name associated with the applicant of the case.

Claim / Policy - The Claim / Policy number associated with the applicant of the case.

Insured Name - The name of the applicant's insured individual.

The last column can not be sorted:
e Delete? - The Delete button is used to delete the case from the list.

When deleting, you will be prompted with a verification pop-up. Click Yes to confirm deletion.

If you wish to cancel and return to My Watches click the Cancel Add Docket button in the action
menu.
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Case In Process Screen

= Using the Case in Process Screen

There are three choices from the Case In Process screen:

1. Click Cancel Add Docket to cancel the process and return to the previous screen.
OR

2. Click Add New Docket to begin a new filing.
OR

3. Click a linked item in the list to access that filing.
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Case In Process Choices

To delete a case in process and remowe it from the list:

1. Click the Delete button located in the "Delete?" column.
2. Click Yes in the pop-up window to confirm deletion.
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Case In Process Delete Option

SEE ALSO:

Applicant Information
Incident Information
Contentions
Pleadings

Evidence

Special Damages

Respondent
Check Related Cases

Summary
Confirmation

3.2 Applicant (Company 1) Information

The Applicant Information tab is used to enter the names and addresses associated with the party
initiating the arbitration filing.

In the Special and Uninsured Motorist Forums, this tab will be designated as "Company 1" but contains
the same information.

= Applicant (Company 1) Information Field Definitions

© 2013 Arbitration Forums, Inc.



12 Online Fling Help

The first set of fields collect information associated with the Applicant. Depending upon the setup,
these fields may be populated by the system based on the information associated with the logged in
user's account. Otherwise, choose the appropriate item for each field using its drop down box.

¢ Applicant (Company 1) Name: The member group name under which the arbitration is
being filed.

¢ Applicant (Company 1) Subsidiary: The member subsidiary under which the arbitration is
being filed.

¢ Billing Code: The specific entity (i.e. claim office, region) to which the invoice will be applied,
if applicable.

Tttt 55 o i i TS B 8 B 1 o 0 T g R g e F s Pt T e e

Ao,

Applicant Information

The Applicant tabpage contains information about the filing company. Please fill out
.‘_\ address fields to ensure that valid addresses have been entered.

i v Apphicant Info | Incident Info Contentions | Pleadings
Applicant Name: 04513 - ALPHA INSURLAMNCE CO
Applicant Subsidiary: ALPHA INSURANCE OF FLORIDA (0002)
Billing Code: D04513 - ALPHA INSURLANCE CO (DEFALILT)

ﬂ By selecting this billing code you are generating an invo

Rep First Mame: |CLYDE

Rep Phone: |813-555-5555

Rep E-Mail Address: |user@a rbfile.org

Tt bt i bl B

| T R Ty
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Applicant Information Fields
= Representative Contact Information Field Definitions

The second group of fields collect contact information for the Applicant company representative.
¢ Rep First Name: The representative's first name.
¢ Rep Last Name: The representative's last name.
¢ Rep Phone: The representative's phone number.
¢ Rep Fax: The representative's fax number.

¢ Rep E-Mail Address: The representative's e-mail address.

T .-.-..;ﬁ:g_'j- it -{J':Id_-ﬂ:l-mﬁ gt et 1

ﬁ By selectimg this billng code you are generatang as invoice bo this locabion

. -
:: Rep First Mame: |CLYDE Rep Last Mame  [PARSON

1." Fep Phomes | 513-555-EEEE RepFaw |

4_; Rep [-Hal Address: 'us-mn.rbﬂe.uq

-

omdln . e B ]

Representative Contact Information Fields

= Company Address Field Definitions

© 2013 Arbitration Forums, Inc.
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Company Address is a required field.

e Address 1: The primary address line.

Address 2: A secondary address line, if needed.

City: The name of the city.

State: The name of the state.
e Country: The name of the country.
e Postal Code: The postal code.
After entering the appropriate address information, click Verify Address.

Note: If you have entered an incorrect address or the address is not in AF records, a warning
message will appear. Make any needed corrections and click Verify Address again.

If you are certain that the address you entered is correct, click the checkbox located at the bottom of
the address group box, verifying that you accept this address as correct.

o rea e . i P = o e ey e A o S m

i: Company Address i iU Laivs Ak

H Axteniwn:

i Address & [3550 BUSCHWOOD PASK DR N
% : Aabdredd 3

Oty | TANER Oy ATLANTA

Stabed | Florida ¥

1 Stabe | Coorgia ol

i_ Couniry: | Lisiknd 5Eabes | Cowntry: | Unifed SEates ¥

. Peatal Codes | 33610 - Pogial Ceder | 30305 m
|

Company Address
= Remittance Address Field Definitions

Remittance Address is a required field.

¢ Attention: Used if the award payment should be directed to a specific individual or another
company (i.e. TPA handling the claim for a member).

Address 1: The primary address line.

Address 2: A secondary address line, if needed.

City: The name of the city.

State: The name of the state.

Country: The name of the country.
e Postal Code: The postal code.
Atter entering the appropriate address information, click Verify Address.

Note: If you have entered an incorrect address or the address is not in AF records, a warning
message will appear. Make any needed corrections and click Verify Address again.

If you are certain that the address you entered is correct, click the checkbox located at the bottom of
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the address group box, verifying that you accept this address as correct.

e e i e R R P P S G S S P S

[ Company addness (T — N
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4. L =

| eitae s
Completing Applicant (Company 1) Tab

To complete the Applicant (Company 1) Tab:

1. If applicable, select the Applicant (Company) Name, Subsidiary, and Billing Code from the
appropriate drop down lists.

. Enter the Representative contact information in the appropriate fields.

. Enter the Company Address information in the appropriate fields.

4. Click Verify Address to validate the entered address.
Note: If you have entered an incorrect address or the address is not in AF records, a warning
message will appear. Make any needed corrections and click Verify Address again.
If you are certain that the address you entered is correct, click the checkbox located at the
bottom of the address group box, verifying that you accept this address as correct.

5. Enter the Remittance Address information in the appropriate fields.

6. Click Verify Address to validate the entered address.
Note: If you have entered an incorrect address or the address is not in AF records, a warning
message will appear. Make any needed corrections and click Verify Address again.
If you are certain that the address you entered is correct, click the checkbox located at the
bottom of the address group box, verifying that you accept this address as correct.

7. Click the Incident Info tab to continue creating the docket.
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E s pplicant Infarmation o
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Applicant Tab Completion Steps
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Note: Once you have entered the information on this screen and completed a filing, this information
will become the default and you will not have to enter the information each time you file.

SEE ALSO:

Cases in Process Listing
Incident Information

Contentions

Pleadings
Evidence

Special Damages

Respondent
Check Related Cases

Summary
Confirmation

3.3 Incident Information

The Incident Info tab is where information about the incident is defined and any administrative requests
are entered.

= Incident Information Field Definitions

The Incident Information section contains fields used to enter the basics of the filing:
¢ Incident City: The city where the incident occurred.
¢ Incident State: The state where the incident occurred.
e Date of Loss: The date when the incident occurred.
e Claim / Policy Number: The claim or policy number associated with the filing.
¢ Insured Type: Used to indicate if filing is regarding a Personal or Commercial policy.
¢ Insured First Name (if Type = Personal): The first name of the insured individual.
¢ Insured Last Name (if Type = Personal): The last name of the insured individual.
¢ Insured Company Name (if Type = Commercial): The name of the commercial insurer.
¢ Injured Party First Name (Med Pay, PIP, Special only): The first name of the injured party.
¢ Injured Party Last Name (Med Pay, PIP, Special only): The last name of the injured party.

¢ Injured Party Status (PIP only): Used to indicate the injured party's relationship to the
incident - Driver, Occupant or Pedestrian.

¢ Line of Insurance (Special only): Used to indicate the line of insurance involved in the loss
from the perspective of Company 2.

© 2013 Arbitration Forums, Inc.
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The Incidert: tabpage contans the loss date and location as well 25 your mewned's Fiormabon. Thes informaton is used bo determene which &F
.1 branch thie docket will e Feard i and any hesrre conssderstions that need tn be addressad
Appbcanm lalo * Incident Inia Contanis | Fsdings Evidarca | Damages Respandent 1 |
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Incident Information Section

= Administrative Requests Field Definitions

The Administrative Requests section contains fields used to indicate requests pertaining to the filing:

e Accept Policy Limits: Used to indicate if policy limits will be accepted as final claim
settlement.

Request Deferment: Used to request a one-year deferment of hearing.

Deferment Justification (if Request Deferment = Yes): Used to enter justification for
deferment request.

Personal Rep at Hearing: Used to indicate if a representative will attend the hearing.

Select All That Apply (if Personal Rep at Hearing = Yes): Used to indicate the role of the
representative who will attend the hearing - Member Representative, Insured, Expert,
Witness.

Automatic Counter Response (Auto, Med Pay, PIP, Property, Special only): Used to
automatically answer a potential counterclaim associated with the filing should one be filed.

Return Photos: Used to indicate if printed photos should be returned once a decision has
been rendered.

Administrative Request: Used to enter a request not covered by the other options.
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Administrative Requests Section

= Completing Incident Info Tab
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Use the following steps to complete the Incident Information tab:

1. Enter the information requested in the Incident Information section. The requested info will
vary depending upon the type of filing.

2. Select the desired requests in the Administrative Requests section and enter any additional
information that may be requested.

3. Click the Contentions tab to proceed with the filing.

The Imcdent Eabpags contairm the loes dats and loecation s mell as pour ingured's miormation, This informition is uied 16 determine which &
branch ths dackst will b heard in and any heanng considiratans that ressd to b addrasied.
it
'|= Applicant Irig. * Icident bado Comerbons g P 1
H
[ Irecidienit InPosiabiom
' Incudent Cly: [ TAMPA Incident State: | Flonda w
Dt of Lowe: [ 142000 3] sunyicivwy Clalen | Pabcy Mimber: 520100503 0203-4
4'-' Iesured Tv#el | porconal ow
!_ Treiiied Fait A GEORGE Eaaisvd Laat b s .MIHE-CJN
j! Admanstratin Hispsols
AcrptPoboy Rt | Mo % | arice Saconae hste: IF i s vces Bhe iy Bt Sebock g, ims £ e th st D o Reing b g s
“ten’ Hpoicy irits ave ok i)
1 Reguest Delerment  Ho = | e 2100
1
L] Ferwaral Rep at ilaariog -
{ MO % | e 3T
_:' Aminmatic Cousber Respomse: | N0 | (1 es' then pou sl be geawpied o coapiete Aesponss information that w be spoled o Likne counmerdsmss)
r Ruwturn FRotoc: | W0 % | P sl ot be renamesd st b suffis sed, sef-sddnained ereeinne st SI800TH [OSERE]
{ Admnntralee Aoquesl:
:
i
Skl — . ol sl — e L et ket il = ol ol ot -
Incident Tab Completion Steps
SEE ALSO:

Cases in Process Listing
Applicant Information
Contentions

Pleadings

Evidence

Special Damages
Respondent

Check Related Cases

Summary
Confirmation

3.4 Contentions

The Contentions tab is used to enter the contentions for the filing or the parties liability, damages and/or
cowverage position, if applicable.

= Completing Contentions Tab

Use the following steps to enter contentions:

1. Enter the contentions in the text area provided. This can be done by either using the Copy
and Paste features of Windows to move portions of or the entire contentions from a word
processing application into the Contentions field or by typing the contentions directly into the
field. Rich text formatting enables the use of bold, italics, underlining, and highlighting tools
to emphasize key information.
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2. If raising an Affirmative Pleading, click the Pleadings tab to proceed.
3. If not raising an Affirmative Pleading, click the Evidence tab to proceed.
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canter ine of First &we. {soo Exhibit i, Applcant Dviver's statement). The point of mpact {sea Exhibit 2, Applicant vahicle
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spplcant requests 1007 of damages [$8,000 mchudng the deducbble). |
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Contentions Tab Completion Steps

SEE ALSO:

Cases in Process Listing

Applicant Information
Incident Information

Pleadings
Evidence

Special Damages

Respondent
Check Related Cases

Summary
Confirmation

Pleadings
The Pleadings tab is used to raise any affirmative pleadings that may be appropriate.

= Pleadings Field Definitions

There are two fields contained within the Affirmative Pleading Entry section:
o Affirmative Pleading Type: Used to identify the type of Affirmative Pleading being raised.

o Affirmative Pleading Description: Used to provide a detailed description of the pleading.
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Affirmative Pleading Fields
The Affirmative Pleading Type drop down will display different pleading types based on the forum:

¢ Bailment (Auto only): A legal relationship in common law where physical possession of
personal property is transferred from one person (the 'bailor') to another person (the 'bailee")
with the expectation that the property will be returned to the bailor in as good or better
condition.

¢ Joint and Several (Auto, Med Pay, PIP, Property, Special only): A rule most relevant in tort
claims and often applied in negligence cases whereby a plaintiff may recover all the damages
from any of the defendants regardless of their individual share of the liability.

e Other: Used when the alternative listed choices do not apply.

e Phantom Vehicle (Auto only): A vehicle that causes bodily injury, death, or property
damage to an insured vehicle, either with or without contact, and leaves the scene.

e Policy Limit Acceptance (Auto, Med Pay, PIP, Property, Special only): The filing company
is aware of the responding company’s policy limits and/or is willing to accept the responding
company’s policy limits as final settlement of their claim per Article Second (d) of the various
Arbitration Agreements.

e Pro-rata Share Acceptance (Auto, Med Pay, PIP, Property, Special only): The filing
company is aware of the respondent company’s policy limits and the existence of other
claims against said limits and/or is willing to accept the pro-rata share of the policy limits as
final settlement of the claims per Article Second (d) of the various Arbitration Agreements.
(This pleading is acceptable only when all claims have been filed together in arbitration and all
filers agree to a pro rata share of the policy limits).

¢ Spoliation of Evidence (Auto, Property, Special only): The intentional or negligent
withholding, hiding, alteration or destruction of evidence relevant to a legal proceeding. It's
application may vary from state to state.
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Affirmative Pleading Type Drop Down
Adding Affirmative Pleadings

To add an Affirmative Pleading:

1. Select the Affirmative Pleading Type from the drop-down menu.

2. Type your Affirmative Pleading Description in the text area provided to explain how the
pleading applies to the case being submitted.

3. Click Add Affirmative Pleading.

4. If additional items are desired, click Add New Aff' rmatlve Pleadlng

BT it T oA AT s iipdn s 'm:rnr i [T A

‘ Affirmative Defenses ralsed om this page for any potential future Counterclaim may not be conskdered by the Arbitrator. 1

Aff ing Entry
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Afflrmatlve Pleadings Completion Steps
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Adding Additional Pleadings

To change an item:

1. Click the Edit button to the right of the item description.

2. Enter any desired edits.

3. To cancel the edits, click Cancel Affirmative Pleading Edit.
4. To commit the edits, click Update Affirmative Pleading.

© 2013 Arbitration Forums, Inc.



Add Docket

"o UorF e, T GGEEng e Nty Coaor Response (aatard, vod sl b ghdn th cpgoanicy Fo réise 3n aivmaiie ealansa T oy T1
% potential fubure Countendaim upon submitting thes casae. 1r
| AMirmative Defenses radsed on this pepe for any potentis] futere Counterclsim may not be conskdeaned by the Arbitrator.
K
[
¥ - AMfematie Pradings Entered
L) -
Ji‘ e item fourd.
LN =rirmative Fleading Tvpe | | actions__|
t‘ Pulicy Limit Acoaptance e il mocept policy lmie. @E
i
{ 1

Edit Pleading
[ e B o b s e et b 3 g e o g e ot e R e P e o it e e g A i -
Atfrmative Pleading Enkry
Aflrmative Feafiag Type:  Policy Lmit Accaptance v 1

Aeffemutive Pleaiing Beroripion 1y, ol accapt pohcy mit,

!«"’DR‘\ |

Edit Pleading (Continued)
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To eliminate an item:

1. Click the Delete button to the right of the item description.
2. Click OK in the confirmation pop-up.
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Delete Pleading

SEE ALSO:

Cases in Process Listing
Applicant Information
Incident Information
Contentions

Evidence

Special Damages

Respondent
Check Related Cases

Summary
Confirmation
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3.6

Evidence

The Evidence tab is used to list the evidence that will be used to support the case.

= Evidence Field Definitions

The Evidence tab is made up of two sections:

e Available Evidence Types: lists the most frequently used types of evidence based on the
type of filing.

o Selected Evidence Items: displays the items that have been chosen from the Available
Evidence Types box.

The Ewdence tabpage alows vou tn select the eadence being submitted to support your contentions. Use the deck boxes to sdect evidenoe tem
a) and chek the = mags to add Ceis 1o the seketed evidencs kibng of the 9 mage 10 Memose eadencs Teim. Lbe the & ¥ hultons to rank the

¥ salemad avidancs im order of mporanda fom Feghast to lowest. To erter & desonption for selected plecas of avdancs, dd tha &= COITE ERdng
7 M.

pplcant oia. Incxdent lnin | Contentons | Piaadngs » Evidenoe g | mespongent 3 |
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-~ =

Edjusters Motes

i
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1
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Damenishad Vakse Documentabion
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? [ Expert Report:
[0 Los=s of Use Frovison

[ Mater Vehicls Aocadent Beport

[ othar

Evidence Tab Sections

= Adding Evidence

To list evidence items:
1. Select the checkbox(es) next to the desired Evidence Type(s) in the Available Evidence
Types box.

2. Click the arrow pointing to the right * to mowe the Evidence type(s) into the Selected
Evidence ltems box.

Note: you may select and move one Available Evidence Type at a time OR select multiple
items and mowve them together.

Note: you may not upload the evidence items until you complete the process to "Submit"
the filing.
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Listing Evidence
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To reorder the Selected Evidence Items list:

1. Click the up arrow & to move an item higher in the list.
OR
2. Click the down arrow ¥ to mowve an item lower in the list.
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Reordering Evidence

To enter a description for items in the Selected Evidence Items list:

23

Note: This is strongly recommended for statements as a method to include an individual's name.

1. Click the magnifying glass 2/ to access the Description field(s).
2. Enter the desired description.
3. Click Return to Evidence Selection to return to Evidence entry.
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Entering Evidence Description
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Entering Evidence Description (Continued)

To remowve an item from the Selected Evidence Items list:

1. Select the checkbox next to the desired Evidence Type in the Selected Evidence Items list.

2. Click the arrow pointing to the left ﬁ to remowe the item from the Selected Evidence ltems

box.

Selected Evidence Items

A
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Removing Selected Evidence ltems

© 2013 Arbitration Forums, Inc.



Add Docket 25

= Viewing Previously Submitted Evidence (during amend process)

To view evidence that has previously been submitted and received:

1. Click the Document icon located next to the desired Evidence ltem in the Selected Evidence
ltems box.
2. Click the PDF icon under the Status Column on the Submitted Evidence popup window.

=]

SEE ALSO:

Cases in Process Listing
Applicant Information
Incident Information
Contentions

Pleadings
Special Damages

Respondent
Check Related Cases

Summary
Confirmation

3.7 Damages
The Damages tab is used to either enter itemized damages or indicate the filing is for legal fees only.

= Damages Field Definitions
The Damage Item Entry section (Auto, Med Pay, PIP, Property, Special) contains the following
fields:
e Type of Damage: Used to indicate the damage type.
o Description of Damage: Used to enter a detailed description of the damage in question.

¢ Damage Amount: Used to indicate the dollar amount associated with the entry.
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entering ibemized damages.
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H you are filieg srb@ration to recover legal fees only, dick the button below. Doeing 5o will allow you te submit this application without

Damages Fields (Auto, Med Pay, PIP, Property, Special)

The Damages Summary section (UM only) contains the following fields:

e Payment Made: Used to indicate if a payment has been made.

e Payment Amount: Used to indicate the dollar amount of a payment.

e Legal Fees Sought: Used to indicate the dollar amount in legal fees that are being sought.

¢ Request Three Member Panel: Used to indicate if a three person panel is desired or not.
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Entering Damages

Damages Summary (UM only)

Filing for Legal Fees Only: If you are filing arbitration to recover legal fees only, click the File for
Legal Fees Only button to submit your application without entering itemized damages.
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The following steps are used to enter itemized damages:

1. Select which type of damage occurred by using the Type of Damage drop-down list.

2. Enter the Description of Damage in the text area provided. You do not need to describe the
damage in great detail.

3. Enter the Damage Amount.

4. Click Add Damage Item.
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Itemizing Damages
To add an additional damage item:

5. You can add a new Damage Item by clicking the Add New Damage Item button and
repeating steps 1-4. As you enter each damage item, it will appear in the ltemized Damages
Entered section.

R e —
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Adding a New Damage ltem

6. The sum of all itemized damages are displayed in the Total ltemized Company-Paid
Damages field located in the Damages Summary group box. In the event that your insured
vehicle was deemed a total loss, enter the amount recovered for salvage in the Net Salvage
Recovery field.
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Total Loss and Salvage Recovery

To modify an item:
7. Click the Edit button next to the item if you wish to make changes.

OR
8. Click Delete to remowe the item.
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Edit or Delete Item
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To complete the Damages Summary:

9. If applicable, enter the amount of Deductible Paid By Insured, Payments Accepted, and

Legal Fees Sought.

© 2013 Arbitration Forums, Inc.



Add Docket 29

e st i e P S P S B T TN WS VR [ St W IO P 5 3 i iy
1| Agplicart nfo | trcsdmst s | Conbertions: | Piasings | Ewdance ¥ D p 1 |
Itemired Damages Enbered
T Demege Nems tusd, Sslsveng ol Gemsge lems, 1
T S [y —m
Auto Demsgs (s Sed. paid by insured)  Dwmsge be drfver's front fandar. SR LN T T |
Rprial 3 day renind #5000 [ ChE)

Tamagesy SUmmany
Tatal Teemired {ompany-Fuid [ 1
Darmages:
Wet Sabrage Reosvery: |3 0000 iy o come F m v kol
Tovtal Cimsgupirg {Lyiss Svimanl | Tartal dweresesd corpary fsd SETagRE mnUE ek |

Eommrars )
B

Aocepted and Legal Fees Sought

B A—Y ees Sought: f
| & 2200 [Cilegel Fer Onky i

Saeporcee | AR eI eRrad iraghed by F
mepboar aed wveraed i be cedted e

an reard for thin dispute . Farymenis Acospied 9
B T B e 4T kel

e AL o o bt b e an e B @ e s et BB fm a—-—-‘-__.-u-—.-l

Entering Damage Summary Information

e T R e

See the OLF Claim Amount Entry Scenarios for additional information on entering damages when
partial payments have been received.

SEE ALSO:

Cases in Process Listing
Applicant Information
Incident Information
Contentions

Pleadings

Evidence

Special Damages

Respondent
Check Related Cases

Summary
Confirmation

3.7.1 Special

The Special Damages page pertains to the Damages Tab Page under Special Docket. In the Damage
ltem Type section you will define the type of special damage sustained and then describe the damage.

= Entering Special Damages

Enter Special Damages as follows:

1. Select which type of damage by using the Type of Damage drop-down list.

2. Enter the Description of Damage in the text area provided. You do not need to describe the
damage in great detail.

3. Enter the Damage Amount.

4. Click the Add Damage Item button.
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Entering Special Damages (1 of 2)

. You can add a new Damage Item by clicking the Add New Damage Item button. As you

enter each damage item, it will appear in the ltemized Damages Entered section.

. Click the Edit button next to the item if you wish to make changes or the Delete button if you

would like to remowe the item.

. Once all itemized damages have been entered, your next step is to record the damages you

are seeking in the Damages Summary group box. Begin by selecting the Dispute in
Question. The selections are as follows:

e Contribution Among Co-defendants

e Contribution For Concurrent Coverage

e Workers Compensation Subrogation

¢ Non-Compulsory Provisions

For more information about the types of Disputes see Reference Guides on our web site.

. Specify the Settlement Date.

Note: If this is a Worker's Comp subro and no settlement has been made you can enter the
last payment date.

Enter the Total Settlement Amount, the Company Payment, the Contribution Sought, and
Legal Fees Sought.

10.If the Contribution Sought is greater than $15,000, you have the opportunity to request a

three member panel which can be done by selecting Yes or No from the corresponding drop
down menu.
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Entering Special Damages (2 of 2)
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SEE ALSO:

Cases in Process Listing

Applicant Information
Incident Information

Contentions

Pleadings
Evidence

Respondent
Check Related Cases

Summary
Confirmation

3.8 Respondent (Company 2)

The last tab in Online Filing is the Respondent (Company 2) tab. This is where you will list all the
companies that you seek recovery or contribution from. The first Respondent Company will be labeled as
Respondent 1 (Company 2), the second Respondent 2 (Company 3), and so on.

= Entering Respondent Information

Use the following steps to enter the Respondent information:

1. Enter either the first few characters of the company name or the company subsidiary code.
2. Click the Search button to execute the query.

A==y d) eomp Ay T reinkeo, ol Wi o riho = Ter St o erEM e B T Byt T WO T D TR T OTION  ATIRA e e T e
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et e Bl s bl ] e
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Entering Respondent (1 of 5)

3. You will be presented with a listing of companies that meet your search criteria, select the
company by clicking on the link in the Subsid - Subsidiary Name column.

4. If the company you searched for is not listed, click the Enter Non Signatory Company
button, this will take you to the Unlisted Respondent Confirmation page. Enter the full
company name in the provided text field and click the Continue button to proceed.
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Entering Respondent (2 of 5)

5. Once you hawe selected the Respondent Company, you will be presented with a group of text
input fields to provide contact information for the Respondent Company representative. The
fields marked with an asterisk (*) are required and must be completed before continuing.

6. The Company Address is required before you can continue. Enter the appropriate address
information in the corresponding fields.

Note: If a TPA is handling the claim for a respondent, use Address 1 to enter the name of the
TPA for mailing purposes (i.e. "C/O TPA Company") and use Address 2 for the physical
address.

7. Click the Verify Address button.
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Entering Respondent (3 of 5)

8. If you have entered an incorrect address or the address is not in AF records, a warning
message will appear. Inspect the address carefully and make any needed corrections.

9. If you are certain that this information is correct, place a check in the checkbox located at
the bottom of the address group box verifying that you accept this address as correct.
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Entering Respondent (4 of 5)

10.You can add multiple Respondent Companies by clicking the Add Respondent button on
the action menu and completing the steps covered in this section.

11.To remowe the last Respondent Company added, click the Remove Respondent button on
the action menu..

12.To continue to the next step, click the Submit Application button on the action menu.
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Entering Respondent (5 of 5)

SEE ALSO:

Cases in Process Listing
Applicant Information
Incident Information
Contentions

Pleadings
Evidence

Damages
Special Damages
Check Related Cases

Summary
Confirmation

3.9 Check Related Dockets

On this page you will establish Related Dockets. If any were found you will be presented with a listing.

= Checking Related Dockets

If no dockets are found which seem to be related, you will be given the option of selecting the I know
of a Related Docket checkbox to manually enter a docket number. Enter the docket number and
click Add Related Docket to proceed.

© 2013 Arbitration Forums, Inc.



34 Online Fling Help
If seemingly related dockets are found, use the following steps:
1. To mark a docket as related, select the drop-down menu located in the Relationship column
of the listing and change it from Not Related to Companion Claim.
2. If you know of an existing docket that should be related to the docket information being
submitted, select the | know of a Related Docket checkbox.
3. Enter the docket number in the space provided and click the Add Related Docket button.
Then set the relationship.
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Related Dockets
Note: If you see a @ icon in the Relationship column, the docket cannot be related because the
last day to respond has already expired.
SEE ALSO:
Cases in Process Listing
Applicant Information
Incident Information
Contentions
Pleadings
Evidence
Damages
Special Damages
Respondent
Summary
Confirmation
3.10 Summary

This page summarizes the Docket information you just entered.

= Summary Options

In the User Options group box you will find the following options:

o Add Docket To Watch List - To add this docket to My Watches place a check in the check

box.
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¢ Send A Confirmation E-Mail - To receive a confirmation E-Mail, place a check in the check

Add Dockel - Sumnary Review 1
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Summary Options

Once you hawe reviewed and verified that all information is correct, click the Finish button on the action
menu to complete the process. Click the Back button on the action menu to return to the previous page.

SEE ALSO:

Cases in Process Listing
Applicant Information
Incident Information
Contentions

Pleadings
Evidence

Damages
Special Damages

Respondent
Check Related Cases

Confirmation

3.11 Application Print Options

The Application Print Options popup is used to print evidence cowersheets in preparation for faxing
documents to AF. Additionally, this screen can be used to print a copy of the Application/Contentions
for your records. These documents are not to be mailed to AF.

= Application Print Options

Depending upon your company's configuration, you may be presented with the Application Print
Options popup upon arriving at the Confirmation screen. If this is not the case, simply click Print... in
the menu on the Confirmation screen to launch the popup.
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Application Primt Gptions
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Application Print Options

For additional information regarding the Application Print Options popup and it's usage, see the
Arbitration Document Cowversheet Instructional Aid.

SEE ALSO:

Cases in Process Listing
Applicant Information
Incident Information
Contentions

Pleadings
Evidence

Damages
Special Damages

Respondent
Check Related Cases

Summary

3.12 Confirmation
Once your Docket has been successfully added, you will be presented with the confirmation page.

= Confirmation Screen

The Confirmation screen details the filing and provides the docket number as well as information
about the filing.

This concludes the process of adding a docket into Online Filing. Click on Docket Details to review the
docket in further detail. You can also print the application at any time from the docket details page.

SEE ALSO:
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Cases in Process Listing

Applicant Information
Incident Information

Contentions

Pleadings
Evidence

Damages
Special Damages

Respondent
Check Related Cases

Summary

4 Enter Response

4.1 Respondent 1 Information

The Respondent 1 Info page contains information entered by the filing company that is related to the
Respondent.

= Editing Respondent Information

Edit the respondent information, if necessary, by doing the following:

1. If your company has multiple subsidiaries, you will need to select a Respondent Name and
Respondent Subsidiary from the drop-down menus. The correct Billing Code will automatically be
entered.

Note: If your organization only has one Name, Subsidiary, or Billing Code, these fields will not be
displayed as drop down lists.

2. The next group of text input fields provide contact information for the Respondent Company
representative. First Name, Last Name, Phone, Fax, and E-Mail Address should be entered when
possible.

3. The Company Address is required before you can continue. Enter the appropriate address
information in the corresponding fields.

4. Click the Verify Address button.
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Entering Respondent Information (1 of 2)

5. If you have entered an incorrect address or the address is not in AF records, a warning message
will appear. Inspect the address carefully and make any needed corrections.

6. If you are certain that this information is correct, place a check in the checkbox located at the
bottom of the address group box verifying that you accept this address as correct.
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Entering Respondent Information (2 of 2)

SEE ALSO:

Incident Information
Contentions
Affirmative Defenses
Evidence

Dispute Damages

Summary
Confirmation
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4.2 Incident Information

The next tab you'll come to is the Incident Info page. Here we will verify the Incident Information, define
Liability Issues, and enter any administrative requests that there may be.

= Entering Incident Information

When entering Incident Information:

1. Verify that the Insured's information and Claim / Policy Number are correct. You can specify
whether the Insured Type is Personal or Commercial by selecting the Insured Type drop-
down menu.

2. Specify whether the insured is under your policy or contract by selecting the corresponding
drop-down menu. If you select No, the remaining fields in this group box will be disabled. If
you select Yes, you will then specify whether coverage has been denied for this claim. You
will then need to enter the Percentage of Liability Admitted, and then specify any Liability
Deductible. In the remaining two fields, enter any amounts paid to the Applicant Company or
the Applicant's Insured, if applicable.

Note: If Yes is selected, a copy of the denial letter must be included as evidence.
3. Administrative requests are as follows:

¢ Request Deferment: Used to request a one-year deferment of hearing.

o Deferment Justification (if Request Deferment = Yes): Used to enter justification for
deferment request.

e Personal Rep at Hearing: Used to indicate if a representative will attend the hearing.

o Select All That Apply (if Personal Rep at Hearing = Yes): Used to indicate the role of
the representative who will attend the hearing - Member Representative, Insured, Expert,
Witness.

¢ Return Photos: Used to indicate if printed photos should be returned once a decision
has been rendered.

o Administrative Request: Used to enter a request not covered by the other options.
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Entering Respondent Incident Info

SEE ALSO:

Respondent Information
Contentions

Affirmative Defenses
Evidence

Dispute Damages

Summary
Confirmation

Affirmative Defenses

The next tab you'll encounter when entering a response is the Affirmative Defenses Tab. Here you will
raise any Affirmative Defenses that you may have. Affirmative pleadings are not required. Per the Rules,
an Affirmative Defense is a "complete defense that does not address the allegations, but instead,
asserts reasons that preclude the arbitrator(s) from accepting jurisdiction and ruling on the disputed
issue(s)."

= Entering Affirmative Defenses

Use the following steps to enter Affirmative Defenses:
1. Select the Affirmative Defense Type from the drop-down menu, the types are:

¢ Claim amount within Liability Deductible/Self-Insured Retention: Instances in
which the carrier has no exposure, just their insured due to a deductible or retention
limit.

¢ Filed In Wrong Forum: The claim was filed under the incorrect forum.
¢ No Coverage: The party the applicant feels is at fault in the accident has no coverage.

¢ Not Signatory to Forum: Used to indicate that your company is not Signatory to the
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Forum in which the application is filed.

¢ Not a Compulsory Dispute - No Consent: Dispute is not compulsory and no consent
has been given.

e Other: Used when the alternative choices do not apply.

¢ Policy Limits - Multiple Exposures: Used for a claim where more than two parties
may potentially be involved.

¢ Policy Limits - One Exposure (Applicant's Claim): Used if claim involves only two
parties.

e Retro-rated Policy - Insured's Consent Needed: If Respondent's coverage stems from
a retro rated policy or if the insured's consent is required to execute a settlement.

e Spoliation of Evidence: Evidence has been altered or custodial chain has been
broken.

o Statute of Limitations: Used to indicate that the Statute of Limitations has expired.

2. Enter your Affirmative Defense Description in the text area provided.
3. Click Add Affirmative Defense to add the item.
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Entering Respondent Affirmative Defense

4. You will then see the item listed, you can add a new Affirmative Defense by clicking on the
Add New Affirmative Defense button. As you enter each Affirmative Defense item, it will
appear in the Affirmative Defenses Entered section.

5. Click the Edit button next to the item if you wish to make changes or the Delete button if you
would like to remove the item.
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Adding/Editing Respondent Affirmative Defense

SEE ALSO:
Respondent Information
Incident Information

© 2013 Arbitration Forums, Inc.



42

Online Fling Help

4.4

4.5

Contentions
Evidence
Dispute Damages

Summary
Confirmation

Contentions

The Contentions tab is used to enter the contentions for the filing or the parties liability, damages and/or
cowverage position, if applicable.

= Entering Contentions

Use the following steps to enter contentions:

1. Enter the contentions in the text area provided. This can be done by either using the Copy
and Paste features of Windows to move portions of or the entire contentions from a word
processing application into the Contentions field or by typing the contentions directly into the
field.

2. Click the Evidence tab to proceed.
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Entering Respondent Contentions

e

SEE ALSO:

Respondent Information
Incident Information

Affirmative Defenses
Evidence

Dispute Damages

Summary
Confirmation

Evidence
The Evidence page allows you to select the evidence being submitted to support your contentions.

= Evidence Override Information

The Evidence Owerride section of the Evidence tab provides a method for proceeding with the
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response without the need to submit evidence in support of the response.
There are two options from which to choose:

¢ Yes, | will submit evidence with this application: displays the Available Evidence Types
and Selected Evidence Items sections from which you will select the evidence you intend to
submit in support of your response.

¢ No, | will not be providing evidence with this application: hides the Available Evidence
Types and Selected Evidence ltems sections and allows you to proceed with the response,
without submitting evidence.
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Respondent Evidence Override with ‘No' Selected

= Evidence Field Definitions

The Evidence tab is made up of two sections:

¢ Available Evidence Types: lists the most frequently used types of evidence based on the
type of filing.

o Selected Evidence Items: displays the items that have been chosen from the Available
Evidence Types box.
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Evidence Tab Sections

Adding Evidence

To list evidence items:

1. Select the checkbox next to the desired Evidence Type in the Available Evidence Types box.

2. Click the arrow pointing to the right * to mowe the Evidence type into the Selected

Evidence ltems box.

Note: you may select and move one Available Evidence Type at a time OR select multiple

items and mowve them together.
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Listing Evidence

To reorder the Selected Evidence Items list:

1. Click the up arrow & to move an item higher in the list.

OR

2. Click the down arrow ¥ to move an item lower in the list.
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Reordering Evidence

To enter a description for items in the Selected Evidence Items list:
Note: This is strongly recommended for statements as a method to include an individual's name.

1. Click the magnifying glass 2] to access the Description field(s).

2. Enter the desired description.

3. Click Return to Evidence Selection to return to Evidence entry.
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Entering Evidence Description
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Entering Evidence Description (Continued)

To remowe an item from the Selected Evidence Items list:
1. Select the checkbox next to the desired Evidence Type in the Selected Evidence ltems list.

2. Click the arrow pointing to the left ﬁ to remowve the item from the Selected Evidence ltems

box.
‘i.
;'Ieadlngg » Evidence Damages | Respondent 1
Selected Evidence Items
§_| A ]
| [[] o #&pplicant Recorded Statement
%
3
) & -
Ij‘ O . Estimate
3 . cle e
! [¥] & Motor Vehicle Accident Report
I
1
i)

Removing Selected Evidence Iltems
= Viewing Previously Submitted Evidence (during amend process)

To view evidence that has previously been submitted and received:

1. Click the Document icon located next to the desired Evidence ltem in the Selected Evidence
Iltems box.

2. Click the PDF icon under the Status Column on the Submitted Evidence popup window.

]

SEE ALSO:

Respondent Information
Incident Information
Contentions

Affirmative Defenses
Dispute Damages

Summary
Confirmation
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4.6 Coverage Denial - UM Forum
When entering a response for an Uninsured Motorist Arbitration, the Coverage Denial tab is shown. The
Cowerage Denial page allows you to select the coverage denial type.
= Entering Coverage Denial in UM Forum
To complete the Coverage Denial tab, click the appropriate denial type(s). If selecting Other, enter a
short description in the provided text field.
l.'.n-vllf-grl I ﬂrrr-r Emtry : - " .
| The Coverape Dispute tabpape allows you to select your reasonis) for toverage demal. Fease enter 3 short desonpbion for seleched) fems thak
! :J.—. r;«- h;I\?—\.‘; :::l:ﬁ::::' enbry fiekd. Also, explyn in your contenbons each of the rtems selected here n further detal Tor conssderation by the ;
f - i
| Compasy 2l | Incident Infa Affirmati Defesses | Contentiens | Evidonce [+ torvemage Deniil | Dispute Damages
;} Cormarage Deanial | Do Sanmar ]
:' g Cowersgs Danial Type Shet Dencription
4 | Hax Policy for the Drivar Wahicks
; [ Policy ‘Without Liabdity Coverage
II C Pobcy Condibions
4 C Policy Cancellstion
1 C Policy Excluson|=]
1 0 Honpeminsve Liss
I L[ Ol |
Coverage Denial Tab
SEE ALSO:
Respondent Information
Incident Information
Contentions
Evidence
Affirmative Defenses
Dispute Damages
Summary
Confirmation
4.7 Dispute Damages

Per the Rules, the Dispute Damages tab allows you to "...present all damages, arguments and disputed

dollar amounts, if known..."

= Entering Disputed Damages

Use the following steps to enter disputed damages:

1. Specify whether or not you are disputing the Applicant's Damages by selecting Yes or No

from the drop-down menu.

2. If Yes is selected, present all damages, arguments and disputed dollar amounts, if known.
Rich text formatting enables the use of bold, italics, underlining, and highlighting tools to
emphasize key information.

3. Once you've finished entering your Dispute Damages, click the Submit Response button
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located on the action bar to continue.
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Respondent Damage Dispute

SEE ALSO:

Respondent Information
Incident Information

Contentions
Affirmative Defenses
Evidence

Summary
Confirmation

Summary
This page summarizes the Docket information you just entered.

= Summary Options

In the User Options group box you will find the following options:

o Add To Watch List - To add this docket to My Watches place a check in the check box.

o Send Confirmation E-Mail - To receive a confirmation E-Mail place a check in the check box.
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Respondent Summary

Once you hawe reviewed and verified that all information is correct click the Finish button on the action
menu to complete the process. Click the Back button on the action menu to return to the previous page.

SEE ALSO:

Respondent Information
Incident Information
Contentions

Affirmative Defenses
Evidence

Dispute Damages
Confirmation

4.9 Application Print Options

The Application Print Options popup is used to print evidence coversheets in preparation for faxing
documents to AF. Additionally, this screen can be used to print a copy of the Application/Contentions
for your records. These documents are not to be mailed to AF.

= Application Print Options

Depending upon your company's configuration, you may be presented with the Application Print
Options popup upon arriving at the Confirmation screen. If this is not the case, simply click Print... in
the menu on the Confirmation screen to launch the popup.
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Application Print Options
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Application Print Options

For additional information regarding the Application Print Options popup and it's usage, see the
Arbitration Document Cowversheet Instructional Aid.

SEE ALSO:

Respondent Information
Incident Information
Contentions

Affirmative Defenses
Evidence

Dispute Damages
Confirmation

4.10 Confirmation
Once the Docket has been successfully responded to, you will be presented with the confirmation page.

= Confirmation Screen

The Confirmation screen details the response and provides the docket number as well as information
about the hearing.
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Respondent Confirmation Screen

This concludes the process of responding to a docket in Online Filing. Click on Docket Details to review
the docket in further detail. You can also print the application at any time from the docket details page.

SEE ALSO:

Respondent Information
Incident Information
Contentions

Affirmative Defenses
Evidence

Dispute Damages
Summary

4.11 Counter Claim Answer

The Counter Claim Answer screen appears after you have entered the information for the counter claim
and is used to capture your response to the original claim.

= Entering Counter Claim Answer

The Counter Claim Answer screen contains four tabs used to capture information related to the
original claim.
To complete this screen:

1. Make the desired selections on the Answer tab.
2. Click the Contentions tab.
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Counter Claim Answer (1 of 4)

3. Modify the contentions as needed (the system will pre-fill the contentions from the previously
entered information).
4. Click the Affirmative Defenses tab (if you need to assert an Affirmative Defense).

et e e 4 s 7 TR i o T s i . o ot g e i o Pt~ B i B 3 A~ Tt O et ™ 7

g Fou hawe chosen ko enter a Counter Claim for docket ADES-00373- 10-00. Flease answer the guestions below pertaning to the orginal case j

You may aptionally update the angnal case with identifying nformation (representatye nformation, msuned name, daim numbsr)

i 1
| MIZS-0U3T3-18-30 Anserer [* Contentans | Atirmsties Dt ’— o |

Emtar O i il S

T af e

The Respandent was wegtbound an Oraadway ard arnosd at the nterasction before the Appcant. The Respondent sboppsd
i pequired, looked P both drections and antansd the intemsecton. The Repondent, narthbound on Fret, appraached the
intarsecton and went through hs stop s@gn without stopping. Tha Raspendent struck tha Agplicant vahicla Broadsida whilk
it wak Crossing tha ceriber lins of First Ava. (s Exhibit 1, Apphcant Drivar's statement). Tha point of impact (sea Esnibit 2,
Apphcant vahiche photos) shows tha Applcant was established in the intarsecton whan struck.  Tha axtonsive damages {see i
Extibit 3, $8,000 estmate) prove ths was a forcaful impact which supports the Respondent's failore to stop for his sign.

b e i 3

Counter Claim Answer (2 of 4)

5. Enter the appropriate Affirmative Defense information.
6. Click the Dispute Damages tab (if you want to dispute).
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Counter Claim Answer (3 of 4)

7. Enter the appropriate dispute information.
8. Click Continue in the menubar.
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SEE ALSO:

Counter Claim Answer (4 of 4)

Respondent Information

Incident Information

Contentions

Affirmative Defenses

Evidence

Dispute Damages

Summary
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